UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
THI TRAN HOA THUQNG Poc l1dp — Tu do — Hanh phic

Sé: 32/UBND-VP Ho4 Thirong, ngay 03 thang 02 ndm 2025
VIV huéng dan trién khai nhiém vu
Ké hoach s6 03/KH-TCTTKDA ngay
07/01/2025 ctia T6 Cong tac trién khai
Dé an 06 tinh Thai Nguyén.

Kinh gtri:
- Thuong truc: Bang uy, HDND thi tran;
- Uy ban MTTQ va cac t6 chire CT-XH thj tran;
- Cong an thi tran;
- Tram Y té thi tran;
- Céc trudong hoc trén dia ban thi tran;
- Céan b9, cong chirc thi tran;
- 14 t6 dan phb.

Cén ctr cong van so 36/VHTT ngay 22/01/2025 cua Phong Vén hoa — Thong
tin huyén Pong Hy, vé viéc huéng din trién khai nhiém vy Ké hoach s
03/KH-TCTTKPA ngay 07/01/2025 ctia T6 Cong tac trién khai D¢ an 06 tinh
Théi Nguyén; Chu tich UBND thi trin Hoa Thuong ¢6 ¥ kién chi dao thyc hién
mot sd nodi dung sau:

1. Giao Cong chirc Van hoa — Xa hoi

- Phéi hop véi cong an thi tran ra soat, théng ké ngudi dan trong do tudi lao
dong da duoc cép cin cude cong dan mirc do 2 va hudng dan nguoi dan cai dt,
st dung chit ky s6 cong cong ctia cac doanh nghiép vién thong theo quy dinh, (c6
tai liéu hwdmg dan tai phu luc I, phy luc 11 giri kém theo).

- Chu dong phdi hop véi cac doanh nghiép vién thong hudng din cai dit,
cau hinh chit ky s6 cong cong cho can bg, cong chirc va ngudi dan trén dia ban
dam bao hoan thanh muc tiéu de ra.

2. Giao Cong an thj trin

Théng ké danh sach ngudi dan trong d6 tudi lao dong di duoc cap can cude
cong dan muc do 2 dé hudng dan nguoi dan cai dat, sir dung chir ky s6 cong cong
dam bao hoan thanh muc ti€u dé ra.

3. Pé nghi Uy ban MTTQ, cac to chirc chinh tri - xi hdi thi tran, cac co
quan, don vi va 14 t6 dan pho trén dia ban thi tran.

- Pé nghi Uy ban MTTQ thi tran, cac to chirc chinh tri - xa hdi thi tran va
cac to dan pho hudng dan doan vién, hoi vién va nhan dan cai dat, sir dung chir ky
s0 cong cong cua cac doanh nghi¢p vien thong theo quy dinh.
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- Yéu ciu céac co quan, don vi chi dao can bg, cong chirc, vién chirc va nguoi
lao dong cai dit, sir dung chit ky s6 cong cong cua cac doanh nghiép vién thong
theo quy dinh.

- Truy cip nhém Zalo hd tro qua dia chi https://zalo.me/g/oebxox482 hoic
truy cap ung dung Zalo va quét ma QR dé vao nhom hd tro trién khai, thue hién
cai dat, cau hinh chir ky sb cong cong do S Thong tin va Truyén thong tao 1ap.

Trén day la ¥ kién ghi dao cua Chu tich UBND thi trin Hoa Thuong. bé
nghi Uy ban MT:fQ, cac tf) chuc CT-XH, pén bo, chg chtrc, cac co quan, don vi
va to truong 14 to dan pho nghiém tac phoi hop, trién khai thuc hién./.

Noi nhdn:

- Nhu trén;

- Phong Vian ho4 — Thong tin huyén;
- Lanh dao UBND thj trén;

-Luu: VP, ~—
uu //f';/j/
) 2




PHU LUC |
HUONG DAN CAI PAT CHU KY SO CONG CONG TREN UNG DUNG VNEID CUA VNPT SMARTCA
(Kem theo Cong van s6:32/UBND-VP, ngay 03 thang 02 nam 2025 cua UBND thi tran Hoa Thuong)

Huéng din ding ky chir ky s6 cong cong

Pé dang ky chit ky s6 (CKS) c4 nhan mién phi, trude tién ban can tai xudng va cai dit phién ban moi nhét cua 2 tng
dung VNelD va VNPT SmartCA.

Lueu y: Ban cdn kich hoat tai khodn dinh danh 1én mirc dé 2 mdi cé thé ding ky chir ky sé cong cong.
Céc budc thuc hién dang ky chir ky s6 ca nhén trén tng dung VNelD nhu sau:

Budc 1: Quy khach thyc hién dang nhap tai khoan dinh danh trén ng dung VNelD (tai khoan la ma dinh danh ca nhan va

mat khau duogc cap).

Nhém dich vy

The tuc An sinh D %0 i Oich w
hanh chinh xd by uf::e’ hac

Nhip passcode X

Thin ich yéu thich Chich sl ¢ Dich vy kt . 1 2 3
- v +
R — ~ 4 5 6
coCco "
/p P 7 8 9
. v @ ' Y
™ s ¢ - W e
- Kidn g Chung the Dichw Dxchww o 6
5 e ky 8b n

-
e 0 @ .5 o "™

Ngueoi diing sir dung Dich vy khdc trén VNelD dé ding ky chit ky s6 cong cong


https://ebh.vn/tin-tuc/dang-ky-tai-khoan-dinh-danh-dien-tu-muc-do-2
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b

Budrc 2: Tai giao dién chinh sau khi dang nhap, Quy khach tim téi phén “Nhom dich vu” & dau trang va chon muc “Dich vu khac”.
Buéc 3: Quy khach chon muc “Chung thu chit ky s6”, nhip ma passcode.

& Chimg thu chir ky s6 « C Lich sir ybu cdu « kChvny -o nha phédt hanh chimg thu chir
Chimg thu chir ky s6

Chimg ths chil ky 85 1 mdt dang ohing thur didn
do 16 chue cung clp dich vu ching thye chir ky 86
cdp nham cung clip thdng tin dinh danh cho khoa
cOng khai cia mdt oo quan, 16 chare, ¢4 nhin, U 86 )5
[% Chirng thur chil ky s8 d3 dang ky xd¢ nhin co quan, t8 chac, cd nhin 1 ngudi ky chir

ky 58 bang vide sl dung khda bl mét tuong (mg VIPT SmantCA
Khodn 7 Dita 3 Nghj dinh 130/2018/ND-CP

&

GD Ding ky ching thy chir ky s&

Ngueoi ding chon tinh nang dang ky chitng thw chir ky s6 cong céng
Budc 4: Trong trang “Chung thu chit ky s6”, ban chon “Dang ky chtng thu chit ky s6” va chon nha phat hanh VNPT Smart CA

“ Chimg thu chit ky s6 € Ching thu chir ky s6 « Chimg thu chir ky s6

o, Bng dung 30 By dan Cu, cln CUOC COng Gin
VNPT SmantCA 399 5 T6 charc cung cap dich vy xac the din 10)
7 >= @  Hidn thing tin

1 Sin phiim dich vy ding ky
©  Che thong v chia sé bt bude
VNPT SmartCA

Tiim ich dich ve

mhdanhcaredn e

He thang Emh danh vh sbe Te dien 10 o chia oé

Endu Au O Iy o vl VNPT SmartCA vib Trung them nghsdn 00 vl 180 .
<UL, Ung Sung SO lidu Aan cur. cln cuSe cing ddn
(T0 chixe cung cap dich vy e thye dign t)

Nodysinh 0 esssse
@ o thing tin
© Coc vang tin chis sé Bt bude Que meh
SSanhgascanhdn 00 weesss
Nomwtngue e
Mowdton  aeesss
Nohy chp CANOWIR/CCCD e

Mok cSp C8n cude CCCD

e Myc Qioh ohis sé. w0 Iy 00 Fpu
Cic UwiNGAPIng tn trin GUOT chia 5 nhlm e
®. e n dich @ G8ng y chimg thr 38t VNPT

Not thosamng o ne
L ¥ Vi 100Q 14 img dung trude i BED Ty thy S
Pedn T wubng el Sy
NotyelpChacvi/cOld 000 e To4 A Boc v hidu 10 i Gung Myc Sk
T0i S0ng 3 vk Oiu bhodn s dung G v (€3 s S b QuySin, nghéas vy Coa
w3 Chind: 145 quyin rabeg Ts €38 VNST O G bebs wh G0 y vii cie nds dung ndy
SaetCA Not clip Clin cude/OCCD eeees

T e T
Nguoi dang ky xdc nhdn dong ¥ cdc diéu khodn dé sir dung dich vu trén VNelD
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Buéc 5: Tai day, ban tich chon dong ¥ véi cac diéu khoan st dung chimg thu chir ky s6 va déng y cho phép st dung thong
tin dinh danh c4 nhan dé dang ky.
Nhu véy, ban da giri yéu cau ding ky chung thu chit ky s6 thanh cong. Luc nay VNelD sé& tu dong chuyén huéng sang
ung dung VNPT Smart CA (tai xudng trudce do).
Buéc 6: Quy khach thuc hién dang ky tai khoan va mat khau VNPT Smart CA. Sau d6 chon ding ky chimg thu sd.
Ol /KA e il - EER— ‘ T

martCA oh nivin P50 (Cong dln)

Loal gidly 10 ddng &y *

20 ¢ Ong b
Ve e

8 Tidog tn ot by
S
50 G 1hoY! * .

9
* MA g thidy

Dang ky thi k103 thanh céng

0 VND

Pang ky va chon géi chir ky s6 cd nhdan SmartCA
Luc nay cira s6 danh sach cac goi diang ky chtng thu sé hién ra, quy khach kéo xudng cudi cing va chon goi “SmartCA
c4 nhan PSO (Cong dan) dé dang ky mién phi dich vu trong 12 thang. Muc xdc nhdn thanh todn sé hién thi chi phi cdn thanh
toan la 0 dong.
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Buéc 7: Hé thong hién thi thong tin ban hop dong mua dich vu chit ky s6 ca nhén, ban tich vao dong ¥ cac thoa thuan va diéu

khoan dé bat dau tao chir ky.
T e

e . s

Ky hop dong dang ky chit ky s6 cd nhén
SmartCA cho phép ban tao chir dién tir dé ky hop dong bang cach viét 1én 6 trong.
Pé hoan tat viéc dang ky chit ky s6 c4 nhan, ban nhan “Tiép tuc” sau khi tao xong mau chit ky. Hé thong thong bao hop
dong dién tir dugce ky thanh cong.

QUET MA QR PE LAY TAI LIEU CAI PAT
E T E
|
|

[=]
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PHU LUC Il
HUONG DAN CAI PAT CHU KY SO CONG CONG TREN UNG DUNG MYSIGN CUA VIETTEL
(Kem theo Cong van s6:32/UBND-VP, ngay 03 thang 02 nam 2025 cua UBND thi tran Hoa Thuong)

Hwéng din thue hién cai dit, cAu hinh:
Buéc 1 : Tai xuong va truy cap irng dung MySign

(1) Truy cap kho ung dung cua hé diéu hanh dé tai

Xuong/cap nhat tng dung MySign phién ban méi nhat E E

(2) Nhan vao nit “Pdng ky tai khodn”’ -
i P> Google Play
=] & S

Tim kiém téi;rg:;dySign trén
Cach 1: App Store hodc CH Play

Quét ma QR




1:22 EURC -8

B3l tisng viet

mysign

[ Nno tai khoan Quén mat khau?
ot
(L]

Dang ky tai khoan

viettel

Téng dai CSKH: 18008000 (Nhanh 1)

Budéce 2: Lua chon goi cuéce

(1) Xem thong tin chi ti€t vé cac goi cudc bang cach nhan e e
vao nut “Chi tiet” R~
(2) Lua chon goi cudce phu hop véi muc dich st dung I e

4 4 ? . Théng tin chi tiét
(3) Nhan vao ntit “Tiép tuc” hoac “Pang ky” d€ xac nhan goi nmvnonensn L e o e e ano
cudc lua chon

45.000a 1 thang

/| MYSIGN_CN_APP
12 thang chi tigt

R

) T?,TAH\LBASIC

Budc 3: Xac minh théng tin dang ky cia khach hang
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(1) Hé thong chuyén sang budc xac minh thong tin dang ky cua
khach hang:

- Cung cép sO dién thoai lién hé

- Chuyp anh CCCD midt trudc

- Chyp anh CCCD mdt sau

- Thyc hién x&c thuc EKYC:

+ Quay trai, quay phai, chép mat, cudi

H Sau khi hoan thanh céc yéu cau theo huéng dan vui 1ong dé khuén
mit gitra man hinh dé hé thong chup lai anh chan dung

(2) Nhan vao nat “Tiép tuc” dé bat dau qua trinh xac minh théng
tin dang ky cua khach hang

< Pang ky dich vu Mysign

Théng tin lién hé

(3) Kiém tra thong tin c4 nhan sau khi duoc hé thong tu dong cap
nhat

(4) Nhan vao nat “Tiép tuc” dé xac nhan théng tin dang ky cta
khach hang

Budce 4: Xac thue thdong tin don hang thong qua Video Call

&

~
=

Vui 1dng thyc hién hanh déng sau

2SS
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(1) Vé6i nhitng thué bao cii di c6 dit liéu trén hé thong cua Viettel:
—> H¢ thong ty dong chuyén sang budc tiep theo - —r—

L] -]
(2) Trong truong hop thué bao méi hodce thué bao chua c6 dir li¢u

dugc chuén trén hé thdng cia Viettel hodc thué bao ngoai mang
s€ thuc hién:

=> Nhép vao nut “Video
call” dé gap dién thoai vién va xac minh thong tin khach hang
dang ky dich vu MySign

VIDEO CALL XAC THUC THONG TIN
DON HANG

Video call

Buéc 5: X4c nhan cac diéu khoan trong hop dong
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(1) Nhan vao nit “Xem” d¢ doc chi tiét vé cc diéu khoan c6
trong hgp dong str dung dich vu MySign

(2)7Nh§n nGt “Cung cdp dich vu ciia Viettel phat sinh sau thoi
diém hoa

mang va/hodc cdc dich vu Viettel hop tac voi doi tac”

(3) Nhan nat “Téi dong ¥ véi diéu khodan mua hang”

(4) Nhén ndt “Thanh toan” dé chuyén sang budc tiép theo va
tien hanh thanh toan

Buéc 6: Thanh toan chi phi dang ky dich vu MySign
(1) Lua chon hinh thirc thanh toan

(2) Nhan nit “Dong” dé, chuyén sang budc tiép theo va tién
hanh ky hop dong cung cap dich vu MySign

Y r
A A

Budc 7: Ky hgp dong cung cap dich vu MySign

oot LTE €20

14:04
< DPang ky dich vu Mysign ¢

@ (-] ° @

Video call  Thant

g6i cube

4 18/12/2021

© Cyc trugng CCS QLHC v trat ty xa hoi

o 25T1Hoang Pao Thuy, T6 21, Trung Hoa Cau po
 Gidy Ha Noi x

Hop dong cung cép dich vu Xem >

BBng ¥ cho phép Viettel sir dung théng tin cua
khich hang cho d6i tic cua Viettel nham mot
trong cdc muc dich sau: OO I G I NN AR DO NG S

Cung cép dich vy khac cua Viettel phat sinh
sau théi diém hda mang va/ hodc céc dich vu
Viettel hop téc v&i déi tac

T6 chirc giéi thidu va xdc tién thuong mai

thi trrong, tham dd du luan,

@ cung cép dich vy khac cua Viettel phat sinh
sau thei diém hda mang va/ hodc céc dich vy
Viettel hop tac v&i déi téc

@ T5i ddng ¥ voi didu khoan mua hang

Thanh toan

Thanh toan My Viettel

Chon hinh thdc thanh toan

~, Thanh tosn ATM/Visa/Viettelpay
— mién phu ph(

-, Thanh tosn VNPAY QRCODE

Téngién 100004
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(1) Nhap ma OTP duoc gui vé thdng qua tin nhan SMS dé xac

nhan ky hop dong cung cap dich vu MySign e e e oo
(2) Nhan nGt “Xdc nhdn” dé hoan thanh giao dich cung cip T
dich vu MySign e

Cuc trréng CCS QLHC va trat ty x8 hoi Théng bdo

25T1 Hoang Pao Thiy, T6 21, Trung Hoa Chu
Gidy Ha Noi

Ho'p ddng cung cép dich vu Xem >

Dang nhap ngay

Nhap OTP

Buwdc 8: Nhan thong tin dang nhap cua tai khoan MySign

(1) Hé thong s& ty dong gui thong tin dang nhap cua tai khoan
MySign thong qua tin nhan SMS
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Buwéc 9: Ping nhip tai khoan MySign lan diu

(1) Pang nhap ung dung MySign bang tai khoan hién c6

17:44 =
Bl visng viet
=t/
mysign
001202030969 [x<]
P3hXho!@ o =
Nha tal khodn Quén mat khau?

viettel

Téng abi CSKH: 16008000 (Nhénh 1)

(2) P6i mat khau 1an dau dang nhap (OTP nhén duoc tir sdt da
dang ky)

1z:48 bl T —

< Bdi mat khau

Rt kT AN Ban gim i ahdt 8 ky s ehdT hoa, 56 vl
M rr e ENET

............... sy

SDIB00IDI GO i

RAS wBc ANAN OF SAps @OT Wl 58 NEn Mol SSng kP
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(3) Pang ky thiét bi dé sir dung dich vu

Buéc 10: Nghiém thu chirng thu so

(1) Tai man hinh trang chu, nhan vao nat “Nghiém thu CTS” dé
thuc hién nghi¢m thu chirng thu so

Pang ky thiét bj

Ban cé mu6n dang ky thiét bi nay dé xac thuc
Ky S6 tir xa?

| i ]

Trang chu

Danh sach chung Danh sach xac Huy dang ky
thu s6 thuc ky thiét bi

Quan Iy thist bi Nghiém thu CTS
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(2) Chon don hang vao d4u ndi & trang thai chd nghiém thu

< Nghiém thu ching thu sé
(3) Nhan nut “Xem ” @€ xem chi tiét cac dicu khoan cia Bién ban TR
< Nghiém thu chi’ng thu sé

nghi¢m thu

bienbannghiemthu.pdf

T6i dbng ¥ ndi dung trong bién ban ban giao chirng
thu s
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(4) Nhan nGt “Té6i dong ¥ ndi dung trong bién ban ban giao
ching thir s6”

(5) Nhan ntit “Xdc nhdn nghiém thu” dé tién hanh nghiém thu
chtng thu sd

< Nghiém thu chi’'ng thu sé

nghiém thu Xem

bienbannghiemthu.pdf

@ T0 ®ng ¥ noi dung trong bién ban ban giao chirng
thu s&

(6) Nhap ma OTP duoc gui Vé théng qua tin nhin SMS dé xac
nhan nghiém thu chung thu s6

(7) Hoan thanh nghiém thu chtmg thu s6 thanh cong

Théng bao

Nghiém thu chirng thu s6 thanh céng
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